
Shipping Policy 
 

1. All orders and pricing are in Canadian Dollars, all applicable taxes will be 
added to orders shipped out of province or out of country. 

2. Prices do not include shipping fees 
3. Please allow 3 weeks for shipping of any orders placed 
4. Some items may be back ordered at the time of ordering, if this is the case 

you will be contacted. 
 
 
 
 

Refund and Exchange Policy 
 
We want you to be satisfied with your purchase. If you are not, simply return the 
items you don't want within 30 days and we will refund your money or exchange the 
item, they must be unused and in their original packaging with the original 
manufacturer’s tags still attached. 
 
Exceptions: 

1. Skates or Blades can ONLY be exchanged. 
2. Skates that have had blades mounted are FINAL SALE 
3. Only damaged shoes can be returned or exchanged 
4. Skating and Dance Tights are FINAL SALE (Hygienic Reasons) 
5. Foundation Wear including under-layer bodysuits, bras or underwear are 

FINAL SALE (Hygienic Reasons) 
6. All SALE ITEMS are final sale and not subject to return or exchange. 

 
 

• If returning an item all shipping charges are paid by the customer, there is no 
refund on shipping charges. 

• Skater’s Choice is not responsible for any lost or stolen merchandise. The 
customer is responsible for contacting the carrier and making any claims (this 
must be done within 48 hours) 

 NOTE: We will be more then happy to assist in any way we can. 
 We recommend that you attain insurance for the product being 

returned. 
• Please allow 3 weeks for a refund to be finalized. 
• We reserve the right to refuse a refund or exchange if any of the above rules 

are not met. 
 
 
 
 
 


